
Health NHS Direct 
Telephone: 111 (24 hour help line) 
This is a 24 hour confidential helpline staffed by healthcare professionals including nurses, trained 
health advisors and dental advisors. They can offer advice on what to do if you are feeling ill, if you 
have health concerns for you and your family, and information about local health and social care 
services, self help and support organisations. 
 


